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h k yu rp ch# ng Toyota New Zealand and its nationwide
Sy af dealer network are committed to meeting

_ ~your needs. Our commitment to service
When you buy one of our vehicles, we give gnq attention to every detail of customer

you a lifetime commitment to CUSIOMer 4re includes a training facility and other
Service. customer support systems such as the supply

That is the philosophy that guides Toyota ©Of replacement parts, technical service and
New Zealand. Translating that philosophy Customer assistance.

into practical customer satisfaction is the Toyota is committed to New Zealanders.
daily mission of our r.1ationwide .netw.ork We believe in working together; from local
of Toyota dealers. This network is trained -ommunities to the wider nation, Toyota is

and .committe_d to gssisting you to get the jnyolved in a number of partnerships which
maximum satisfaction from your Toyota .-re”ect the values that we believe in and

for as long as you choose to own it. share with New Zealanders. We are proud

Our range of services and our lifetime t0 support Emirates Team New Zealand
commitment, which are based on years In the sporting arena, World Wildlife
of extensive research into customer Foundationes activities in preserving the

requirements, have been designed to meet €nvironment, Parents Inc who make a
your speci“c needs by: di erence to New Zealand families and the

Toyota Racing Series which supports up and
coming drivers. Toyota is committed to New
Zealand and our customers.

€ Maximising your driving pleasure
by maintaining your vehicle in peak

condition
For us, the purchase of a new Toyota is not

the end of the story ... itis the beginning of our
commitment to you and your community.

€ Providing prompt, e ective assistance
when it is required

€ Minimising your overall cost of
ownership

€ Maximising the resale value of your
vehicle



Please take time to read the contents
of this booklet. It outlines the many
ways in which we can help you gain total
satisfaction from your Toyota experience.

Mark Rounthwaite

Manager, Service Operations
Toyota New Zealand
Palmerston North

We &e 1 vef

We &eive god
sad h stof im.

Everyday we build quality
products. We expect our carse
life to be measured in decades
and hundreds of thousands of
kilometres of motoring, because
itess over that lifetime of use that
our customers experience the real
value of a Toyota.
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Subject to the terms and conditions contained This warranty is o ered to the “rst owner
herein, Toyota New Zealand Limited and to all subsequent owners within the
warrants that any part of your vehicle which warranty period.

becomes defective due to faulty materials or
workmanship in manufacture or assembly
within 3 years or 100,000 kilometres* from
the date of “rst registration, will be repaired

or replaced free of all charges. Wr a y .( lu# Sf
Any defect must be reported to your Toyota Nt 1#net O) e d?

Dealer immediately after discovery and

within the warranty period and your vehicle The conditions of Toyotass New Vehicle
must be made available at the dealeres Warranty are as generous as possible.
place of business as soon as practicable. If However, without limiting your rights
you are not a consumer (as de“ned in the under the provisions of the Consumer
Consumer Guarantees Act 1993) or you Guarantees Act 1993, there are some items

have purchased this vehicle for a business and situations where the warranty will not
purpose (and your Vehicle O er and Sale gpply. These are as follows:

Agreement contains an applicable exclusion
from econsequential lossZ liability) then
apart from the bene‘“ts provided to you in
the event of roadside breakdown or under a
*No Worriese Service Plan, this warranty will
not extend to consequential loss or damage
to either person or property or expenses 2. Repairs or adjustments to normal
such as (but not limited to) hire or loss of service items such as but not limited
use, charges, tolls and travelling expenses. to: spark plugs, wheel alignment,
wheel balancing, bulbs, fuses, battery
terminals or leads, clutch and brake
linings, unless required due to defective
materials and/or manufacture.

This booklet must be made available to your
Toyota Dealer as validation of the vehiclees
warranty and service history.

1. Repairs necessary due to the use of
other than Toyota Genuine Parts, Toyota
Approved Accessories, or the use of fuel,
lubricants or "uids not recommended
by Toyota.

Wellside trays of utility vehicles:
Due to the nature of their use, wellside trays
have a 12 months or 20,000 kilometres*
paint and corrosion warranty.

3. Replacement of lubricants, fuel, “lters
and cooling system hoses unless
required due to defective materials and/
or manufacture.

Hybrid high voltage battery warranty:
The Hybrid high voltage battery is warranted
for 8 years or 160,000 kilometres* from
“rst date of registration. This warranty
forms an extension to the 3 years, 100,000
kilometres* Toyota New Vehicle Warranty.

*whichever occurs “rst under normal operating dioas



10.

11.

Repairs or adjustments not carried
out by an Authorised Toyota Dealer or
Service Agent.

Repairs or corrosion resulting from “re,
theft, contamination, sand, salt, halil,
stones, chemicals, industrial fall-out,
negligence (such as the driver ignoring
gauges, lights or signals) or other causes
beyond the control of Toyota New
Zealand or your Toyota Dealer.

Damage to engine/fuel system by
ingestion of incorrect or contaminated
fuel.

Adjustments to body panels, squeaks
and rattles after a period of 3 months.

Repair or replacement of any part as the
result of normal wear and tear.

Repairs resulting from a failure to 14.

maintain the vehicle In a manner

speci“ed by Toyota.

Repairs resulting from alterations or

items as (but not limited to) non-genuine
parts, accessories or equipment.

. Where the vehicle has been used in

competition, rallying or racing, or has
been subjected to extraordinary use,
such as (but not limited to) mining,
police, or emergency operation
or otherwise damaged by neglect,
accident, faulty repairs or improper use.

. Where the odometer “tted to the vehicle

is altered or replaced (except where it
has been repaired or replaced under
the Toyota New Vehicle Warranty) or
the odometer drive system has been
disconnected or a ected in some way
causing the odometer reading to not
provide a reasonable indication of the
distance the vehicle has travelled.

Where the manufactureres identi“cation
numbers or marks have been altered or
removed.

modi“cation to the manufacturerss OUI RI#p # biils

original speci“cation or installation of
non-standard equipment. This would
include such items (but not limited

In order for you to be reimbursed under this
warranty your responsibilities are:

to) LPG, CNG or other alternative fuel 1. To have your vehicle serviced regularly

equipment, turbo or super chargers,
turbo timers, suspension components,
wheels or tyres.

Items classi“ed by Toyota New Zealand
as being of a non-standard nature
will be subjected to the respective
manufactureres own warranty
conditions. This would include such

in accordance with Toyota New
Zealandes recommendations. For your
understanding, a general outline of
Toyotaes service recommendations is
provided in this booklet, however, for
advice speci“c to your vehicle model
and applicable to your vehicle usage
please contact your Toyota Dealer or



phone 0800 TOYOTA (0800 869 682).
You will be supplied with your own
Service Record booklet to record all
services.

2. To ensure Toyota Genuine Parts are used
in any repair or service to your vehicle.

3. In the event of a failure, to take all
reasonable means to protect your car
from further damage. This includes
monitoring gauges, warning lights and
signals.

*od#i"e B +dw
B! Is

In the wunlikely event of a roadside
breakdown, your Toyota Dealer will ensure
that disruptions to your travel plans are
kept to a minimum. Should your vehicle be
iImmobilised due to a warrantable condition,
you will be reimbursed the costs of recovery
to the nearest Authorised Toyota Dealer or
Service Agent. In the event that the warranty
repair cannot be completed within 24
hours and the breakdown occurs more than
50km from where you normally live, you
will be reimbursed for any incurred costs
of vehicle rental and/or accommodation
up to $600.00 (incl.GST). A claim form is
provided at the back of this booklet.
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We  strive for  continuous
improvement in everything we do.
Itss not a motto. Ites not a mission
statement we hang on the wall. Ites
the way we do things. We believe
there is no best - only better.
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If your dealer has not already contacted to discuss any concerns you may have
you we recommend you contact them after regarding the operation of your vehicle.

one month to discuss the ongoing servicing __, . . : .
. This is an important occasion as your future
of your vehicle and to ensure you fully . . .
. visits to your Toyota Dealer will be largely
understand the bene“ts of both the New : .
for your vehiclees scheduled services and we

vehicle Warranty and any prepaid Service wish this to be an ongoing happy relationship
Plans that you may have purchased. : :
with your dealeres service department.

This is also an opportunity for you to
acquaint yourself with your dealeres service
operation, to meet the service sta and
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y aD erN!: k We can also be contacted as follows:

If you are unhappy with any aspect of Postal Address:

your vehicle or Toyota experience, your Toyota New Zealand

“rst point of contact is your dealer. Toyota National Customer Centre
dealers are committed to helping you with PO Box 46

any question or concern you may have. ForPalmerston North Central
contact details, please refer to the dealer Palmerston North 4440
list in this folder. Fax:  (06) 350 9359

yas< nl Email: dialogue@toyota.co.nz

CsomrCinte Web: www.toyota.co.nz

Toyotass National Customer Centre is OUr ~ Customer  Dialogue

dedicated to supporting our dealer network Representatives are available to assist you
in delivering the highest standards of with any enquiries during business hours

customer service. If you are unhappy wit

h from 8.30am - 5.30pm Monday to Friday,

the service you have received from your @nd Saturdays from 8.30am - 4pm. We also

dealer, or it is a matter you feel your deale

¢ operate an after hours service to assist you

cannot help you with, or you simply want in cases of emergency, giving you support

information about Toyota and our range 24 hoursaday, 7 days a week.

of products, please call our Customer
Dialogue Centre representatives toll-free on
0800 TOYOTA (0800 869 682).
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We strongly recommend that all servicing be Owning a Toyota gives you access to an
carried out by a member of the Toyota dealer unrivalled parts replacement service.
network. Your Toyota Dealer and Toyota New
Zealand Limited have combined to provide
technicians with an extensive education
system. This is supported by modern
diagnostic equipment, computerised data
systems, comprehensive service literature
and the advice of Toyotaes own service
specialists who maintain regular contact
with all Toyota dealerships.

In most cases, a replacement part can be
supplied to any Toyota dealer in the country
within 24 hours. The most commonly

required parts will normally be supplied

straight o the shelf by the dealer. That

proven record is a comforting thought to
anyone who has experienced having their
vehicle o the road while they are waiting

for a part.

Other service providers may not have
training or expertise with Toyota vehicles

and may not use approved diagnostic or
repair methods. Toyotass recommended
servicing schedule has been prepared in
accordance with the known performance
and durability of Toyota Genuine Parts.
So please be aware that the use of non-
genuine parts, non-approved accessories
and servicing carried out by other than an
approved Toyota dealer, could aect the *NB: Where a part is replaced under the
performance and safety of your vehicle and *New Vehicle WarrantyZ, the replacement
may a ect your warranty entitlement. part will have a warranty period equal to

the remaining New Vehicle Warranty as at
time of “tment.

Your Toyota Dealer also guarantees access
to Toyota Genuine Parts, ensuring any
replacement part is manufactured with the
same precision and quality as the original.
Your Toyota Dealer will use Toyota Genuine
Parts when carrying out service repair
work, and they are backed by a 24 month/
unlimited kilometre warranty, including
labour costs when “tted by a Toyota dealer.

Your Toyota Dealer can o er you a real time

appointment service. This provides you with

the "exibility to minimise the time you are The use of non-genuine parts, non-approved

without your vehicle and if you wish, wait accessories or improper servicing may

while the service is completed. a ect the validity of your warranty. For your
protection, we strongly recommend you
insist on Toyota Genuine Parts installed by
an Authorised Toyota Dealer.
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To ensure your Toyota stays in peak operatingTyre pressure, including the spare.
condition you should carry out the following We suggest you check the tyre pressures
basic checks on a regular basis. These willmonthly.

also be checked by your Toyota Dealer

Brake and clutch "uid. Some topping u
during regular servicing and include: PRINg up

may be required as the brake pads wear.
Engine oil level.We suggest you check the Use only new DOT 4-rated brake "uid from a
oil level in your vehicle every time you refuel freshly opened or tightly sealed bottle.

your vehicle. For the grade of oil speci“c to
your vehicle please refer to your owneres
manual or talk to your servicing dealer.
Under normal driving conditions some oil
consumption is acceptable. This will vary
between petrol and diesel engines*. To get a
true reading the vehicle should be on a level
surface. After turning o the engine, wait
for a few minutes for oil to drain back into
the bottom of the engine, remove dipstick,
wipe, re-insert, remove once again and
inspect indicator.

It is important to carry out these checks
regularly. Also take note of any oil or "uid
stains on the ground where you park your
vehicle and contact your Toyota Dealer if
you have any concerns.

Water (Coolant) level. The level should
be between the cold and hot marks on
the radiatores see-through reservoir. If
regular topping-up is required the cooling
system may have a leak. Have it checked
immediately.

Windscreen washer bottle. Windscreen
washer additives help prevent smearing.
Also regularly wipe the wiper blade rubbers
with a cloth or tissue.

*For further information on this, please refer to your
local dealer or your owneres manual.
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The core of Toyotaes business is
making vehicles that help people
to lead better lives. Whether thates
simply transport to get to work,

school or to carry out a job, or simply
a lifestyle vehicle that enriches a

familyes life, we try to build vehicles

that make a di erence.

We will support causes that make
New Zealand a better place with
Toyota New Zealand supporting
organisations such as Parents Inc
and WWF.

Fe Rqi mnts/
S

Fe Rgimnts/ o es

Many Toyota models run on 91 Octane
petrol while for others 95 Octane is
speci“ed. These are the minimum octane
requirements so in either case 98 Octane
may alternatively be used although this may
not provide any performance bene“t.

Biofuels have been developed to increase
dependence on more renewable fuel
resources and to reduce carbon emissions
in the combustion process. Biofuels

will generally be either an ethanol blend

with petrol for use in petrol engines, or a

vegetable oil/animal fat blend with diesel

for use in diesel engines.

Please refer to our website or your Toyota
dealer for Toyotass recommendation for your
vehicle. However as a general guide new
Toyota petrol vehicles can run on any blend
up to E10 (10% ethanol) and new diesel
vehicles up to B5 (5% biofuel content)
without a ecting your new vehicle warranty,
provided the blends meet the requirements
of the New Zealand fuel speci“cations. New
Daihatsu petrol vehicles can run up to E10.

We strongly recommend that you do not
use biofuel blends higher than those
recommended by Toyota as they can cause
performance issues and damage which will
not be covered by our new vehicle warranty.
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The common rail diesel technology in our
diesel vehicles reduces fuel consumption
and emissions signi“cantly by increasing
the pressure of fuel delivered to the engine.
It relies on clean fuel that meets regulated

New Zealand standards and fuel systems’

can be susceptible to costly damage if fuel
guality falls below the regulated standard

due to contamination from water, diesel

bug or other contaminants which can enter
fuel station tanks. Damage to your vehicle
from fuel contamination is not covered by
our new vehicle warranty as Toyota New
Zealand have no direct control over the
quality of fuel entering your vehicle, fuel

contamination is the responsibility of fuel

providers.

To minimise the likelihood of damage

from fuel contamination, or to increase

the likelihood of compensation from fuel

providers and/or insurance companies in
the event of damage we strongly recommend
the following precautions:

- Always “ll at the same fuel station/
provider and choose larger fuel stations.

Keep all fuel receipts in case you need
to pursue your fuel provider with a fuel
contamination claim.

- Check with your insurance company to see
if this type of incident is covered by your

policy ... adjust your policy accordingly to
cover this likelihood.

- Service regularly with an Authorised

Toyota Dealer ... Toyota service schedules
if correctly followed can reduce (but not
eliminate) the risk of damage from fuel
contamination.

If you cannot guarantee the quality of fuel
entering your vehicle additional “Iters
can also be “tted as a further precaution
(your local Toyota dealer can advise you
on these items).
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Just as mechanical maintenance is € Keep your garage well ventilated. This
important, proper care of your vehicless will allow a wet car to dry out and will
bodywork is necessary to ensure long-term minimise dampness.

corrosion protection and to preserve the
paint and body work. We recommend the
following procedures be performed on a
regular basis:

€ If you intend not using or storing your
vehicle for an extended period of time
ie more than one month, we recommend
you contact your Toyota Dealer Service

€ Wash your vehicle frequently, hosing it Department who will advise on any
to loosen dirt and “Im before washing preventative maintenance requirements.
with soapy water and a soft cotton mitt or
sponge. Remember to hose the inside of
the wheel arches to remove mud, and to
hose the under’oor area if you live near
the sea or drive in a coastal area.

€ If you use your vehicle on unsealed
roads, use mud "aps to protect the paint
from stone damage. Headlight protectors
should be considered as these will help
prevent a breakage or malfunction of the

€ Frequently check the condition of the lights. Both items are available from your
paint. If you “nd any stone chips or Toyota Dealer.

ratches, touch them up immediately. : :
scratches, fouch them up ediately Please feel free to discuss any matter with

€ Frequently inspect your vehicle for your Toyota Dealer, who is best placed to
corrosion. If you “nd corrosion contact o er advice on the care of your vehicle.
your nearest Toyota Dealer as soon as
racticable.
P S

€ Check the interior. Water and dirt can Most Toyota vehicles are
accumulate under the "oor and boot
mats and if left, may cause corrosion.
Be particularly careful if transporting
chemicals or fertilisers and ensure that
any spillage is cleaned up immediately.

tted with an
engine immobiliser. You will be supplied
with a selection of keys containing a
microchip coded to your speci“c vehicle.
These are the only keys that can disarm the
immobiliser system and enable your vehicle
€ Polish your car often enough to maintain to be started. For this reason, we ask that
a wax <“Ime on the paintwork. When the you do not store these keys together and
wax “Im is adequate, water will stay in obtain replacement keys as soon as is
droplets on the paint rather than spread practical from your Toyota Dealer.
over the whole surface.



In order to create additional keys for your

vehicle, a master key is required. If a

master key is not available, your Toyota

Dealer will be unable to register new keys
for your vehicle and a new Electronic

Control Unit (ECU) may be required. ECU
replacements can be costly and under these
circumstances will not be covered by your

New Vehicle Warranty.

11 0
The audio units in some Toyota vehicles
have a built-in security system. Many of
these units allow a personalised security
code to be programmed by the owner or the
Toyota dealer and as such are not stored
by Toyota New Zealand. As this code is
required to reactivate your audio unit
should it lose power, we ask that you record
the security code in a safe place and, should
you sell the vehicle, advise any subsequent
owners of the code.

For further information regarding the anti-
theft protection systems in your Toyota,
please refer to your owneres manual or
contact your Toyota Dealer.

We &e 1 vef
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The Toyota team satis“es its
customers by working together
- from designers to engineers, to
production workers, to Toyota
New Zealand, to dealer sales, to
service and parts - all are critical
components to a successful
outcome.

With the underlying philosophy
of respecting others, the entire
Toyota team works on a basis of
mutual trust and cooperation.
For us Team means: Together
Everyone Achieves More.




16

Srvi ngR'om n" s

Our research shows that Toyota owners performance than Toyota Genuine Parts and
use their vehicles in many di erent ways Toyota speci“ed oils and "uids and therefore
for a variety of uses. While some vehicles may require more frequent replacement.
are driven only a few thousand kilometres If this factor is not accounted for by more
each year, others are driven in excess of onefrequent attention, their use may adversely
hundred thousand. Vehicle usage varies a ect the reliability, durability or safety of
widely also, from around-town running, your vehicle.

to fast highway driving or towing, to hard
working and fully laden commercial use,
frequent use on unsealed roads in dusty
or muddy conditions or extreme o -road
four wheel drive conditions in mining and
forestry. The key to cost-e ective vehicle
maintenance under all these varying
conditions is to provide the right level of
servicing at the right time with careful
consideration to the vehicle model and how
it is used.

It is not enough then, to just provide a basic
schedule, as this might provide too much
servicing in some cases and not enough
in others. In either case this could prove
to cost more than necessary, paying for
servicing that may not be required or paying
for repairs or breakdowns that could have
been prevented through timely, preventive
maintenance. To get this right for you, we
recommend you ask for the expert advice
of your Toyota Dealer by contacting their
The main service item is the regular service department or phoning the Toyota
replacement of the engine oil and oil “lter. Customer Dialogue Centre on 0800 TOYOTA
There are also many other replacement, (0800 869 682).

inspection and adjustment items required.

By considering the way in which a vehicle @ N Srvie @ m# ad

Is used, these items can be sched.uled so q"r" R!p m nt
that they are attended to when required on
that individual vehicle, thus ensuring total In er) S

reliability and safety over many years of The main service items for the majority of the
operation, at the minimum possible cost.  oyota vehicle models are listed below. Also
An essential aspect of this is the use of Shownisthetypicalinterval atwhichtheitem
Toyota Genuine Parts and Toyota speci“ed Should be replaced, checked or adjusted. It
oils and "uids. These parts, oils and ISimportantto note that this listis intended

"uids have a known service life and their @S @ general guide only and in order to

replacement can therefore be scheduled achieve the most cost e ective servicing it
accurately. Other parts, oils and "uids in Is essential to consider a vehiclees operating

many cases may be speci‘ed to a lesserconditions so that the content and timing
of the schedule may be set accordingly.



Additionally, some service items speci“c Air “lter element
to a particular model may not have been ¢ paper type: Inspect every 15,000 km or

included. 12 months*, replace every 60,000 km or
Engine oil and oil “Iter 3 years*
€ Petrol: Replace every 15,000 km or 12 € TFNtype: Inspect every 15,000 km or 12
months* months*, replace every 90,000 km or 6
years*

€ Diesel: Varies depending on model. Refer
to your Authorised Toyota Dealership for Brake "uid

recommendation. € Replace every 30,000 kms or 2 years*

“tted)

€ Petrol: Replace “Iter every 75,000 km or
5 years*

€ Replace every 90,000 kms or 6 years*

Automatic transmission "uid

£ Toyota type T-IVWS: Replace every

€ Diesel: Varies depending on model. Refe
90,000 km or 6 years*

to your Authorised Toyota Dealership for

recommendation. Di erential oil
Timing belt € Replace every 30,000 kms or 2 years*
€ Replace every 150,000 km Wheel bearing grease
Spark plugs € Replace/repack every 30,000 kms or 2
£ Standard type: Inspect every 30,000 km, Years as applicable*
replace every 60,000 km Grease points
€ Platinum or iridium type: Replace every € Grease steering, suspension and propeller
90,000 km shaft points every 15,000 kms or 12

Engine coolant months*

€ Replace using Toyota Super Long Lifeln addition to these replacement items,
Coolant at 150,000 kms or 10 years* we recommend regular checks of oil and

€ After “rst replacement coolant should be ~Uid 1evels and inspection or adjustment

replaced every 75,000 kms or 5 years* of engine, chassis, drive train and body
using Toyota Super Long Life Coolant ~ components.

*whichever occurs “rst under normal operating dioas
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In the event of a roadside breakdown
please copy and complete the relevant
sections of this Reimbursement Claim For

Please fax or send to:
Toyota New Zealand Limited

National Customer Centre

PO Box 46, Palmerston North Central,
Palmerston North 4440

Attention: Extra Care Department
Fax: (06) 354 - 2799

RECOVERY COSTS

AMOUNE CLAIMEA: $.....eeeeeiee et e e et e e e e et e e e e eab e e e e e at e e e e e easeeeeeanseeaeaanaeeeann
(Maximum claim value covers vehicle rental and/omaodation up to $600 incl. GST)

ACCOMMODATION COSTS

AMOUNE CIAIMEA: Bt et e et e et e e e e e e e bt e e eabe e e aasee s mmaeeesnseeeenneeanseeeanneens
(Maximum claim value covers vehicle rental and/omacdation up to $600 incl. GST)

| have made paymerdrfexpenses covered under the waryamt my vehicle as described above. Attached
are the receipted invoices. Please reimburse miaédoamount claimed, subject to the stated maximum.






GDTOYOTA | st hn$e of wers p dvie

‘ YesPlease keep me informed about any other ToyDgihatsli products and services

Date of Transfer:

This advice form should be completed and mailed within 24 diggurchase by the second retail
purchaser.

Pleag place your completed form in an envelope (ncagestequired) and address to:
FREEPOST TOYOTA, Toyota New Zealand, PO Boret§idPalNorth Central, Palmerston North 4440,
Attention: Customer Dialogue Centre

We respect your privacy.Your details are held by Toyota New Zealandddrtotenable us, Toyota Finance New Zealand
Limited and our dealer network to communicate wailh about Toyota, Daihatsu and Lexus productsemitss.

If you donet wish to receive promotional mater@l,wish to review or update your details, pleasatact us on
0800 869 682, at dialogue@toyota.co.nz or writeuwat PO Box 46, Palmerston North Central, Palmexsiich 4440.
A more detailed privacy statement is available at www.toyota.co.nz/privacy or on request.
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‘ YesPlease keep me informed about any other ToyDgihatsli products and services

Date of Transfer:

This advice form should be completed and mailed within 24 afiagurchase by the third retail
purchaser.

Pleag place your completed form in an envelope (ncagestequired) and address to:
FREEPOST TOYOTA, Toyota New Zealand, PO Boret§idPalNorth Central, Palmerston North 4440,
Attention: Customer Dialogue Centre

We respect your privacy.Your details are held by Toyota New Zealandddrtotenable us, Toyota Finance New Zealand
Limited and our dealer network to communicate wailh about Toyota, Daihatsu and Lexus productsemitss.

If you donet wish to receive promotional mater@l,wish to review or update your details, pleasatact us on
0800 869 682, at dialogue@toyota.co.nz or writeuwat PO Box 46, Palmerston North Central, Palmexsiich 4440.
A more detailed privacy statement is available at www.toyota.co.nz/privacy or on request.
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Every endeavour has been made to ensure that the details contained in this publication were accurate
as at time of print. Toyota New Zealand reserves the right at any time to introduce any changes
deemed necessary to improve the product described.
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